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Welcome to Your CIH 
Membership Journey

Follow the road to professional growth 
and success!



Membership Grades & Framework

Member – CIHM – Open to all

Certified – Cert CIH – Level 3 or 4 Qualification

Chartered – CIHCM – Level 5 Qualification or above OR through 
completion of the experienced professional or executive route

Fellowship – FCIH – Application to Fellowship Admissions Panel

Member Framework

https://www.cih.org/terms-and-conditions/membership-framework/
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STAGE 1 - GETTING STARTED

Create and Complete ‘MyCIH’ profile

Creating an online login and completing the profile section allows access to members 

only areas.

Social Media Following

Add, follow, like, join, share… find CIH on LinkedIn, BlueSky and Youtube and add us 

to your network.

Subscribe to CIH Publications

Stay informed with 'CIH Unlocked', Regional Newsletters and ‘Housing Today’. Ensure 

the email address are added to your safe senders and not in spam.

Connect with the CIH Community

Join your Regional CIH group and attend regional events to build a professional 

network and engage with peers.
STAGE 2 - BUILDING KNOWLEDGE

Read the UK Housing Review

A crucial resource for housing professionals, leaders and 

policymakers across the UK's public and private housing sectors. 

Complete Professional Standards Self Assessment

Complete the full self-assessment and read the enhanced report 

for tips, advice and guidance on the next steps for your CPD. 

Prioritise Your CPD

Pick one specific area from your report to focus on for the next 

100 days.

Access the Knowledge Hub

Utilize CIH's extensive library of resources, including publications, 

blogs, and podcasts.

STAGE 3 - CONNECT & DEVELOP
Engage in Continuous Professional Development (CPD)

Utilize CIH's training courses to enhance your skills. Members receive discounts, 

and the online portal helps track your progress. 

Attend the Webinars - 'Making the Most of CIH Membership’

The First 100 Days' Event: Join this virtual session to understand how to leverage 

your membership effectively. If you missed it, go back and watch the recording!

Participate in CIH Events

Attend member-exclusive events and stay updated on sector trends and network 

with professionals. Book your place at the HCS and/or regional equivalent (eg: 

NHF, Brighton, TAI etc).

Join the Mentoring Scheme

Connect with experienced professionals through CIH's mentoring program to 

broaden your perspective and guidance. 

STAGE 4 - REFLECT & GROW
Explore Leadership Development Opportunities

Benefit from discounted membership to the Institute of 

Leadership, enhancing your leadership skills within the housing 

sector.

Engage in Policy Discussions

Participate in CIH's policy work and campaigns to influence 

housing sector developments. 

Re-do Professional Standards Self Assessment

Complete the full self-assessment and read the enhanced report 

to check your progress and record your growth!

Continue Your CPD

Pick the next area from your report to focus on for the next 100 

days.
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Stage 1 – Getting Started

Account Guide

https://www.cih.org/membership/faqs/login-help/
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CIH Unlocked

Housing Today

• Add to your safe senders list

• Remove from spam

• Use the same email address

https://www.cih.org/membership/benefits/cih-unlocked/
https://www.housingtoday.co.uk/?utm_medium=email&utm_campaign=Daily%20Housing%20Today%20Daily&utm_content=Daily%20Housing%20Today%20Daily+CID_1a74dbfe9a777216acb39b8aa352cdbf&utm_source=Campaign%20Monitor%20emails&utm_term=housingtodaycouk
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Codes of Conduct & Ethics

https://www.cih.org/about-us/code-of-conduct-and-ethics/
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PROFESSIONAL STANDARDS FOR HOUSING
Working in the housing sector, you can do more for people in one day than most 
professionals can achieve in a whole career. The decisions you take every day have a huge 
impact on people’s lives.

That’s why professionalism is so important.

The CIH professional standards are a set of tailored characteristics for the modern 
housing professional, and our self-assessment tool will help you self-reflect and guide you 
on your professional journey.

To find out more visit www.cih.org/professional-standards

Click here to discover 
the CIH Professional 

Standards

Professional Standards

https://www.cih.org/professional-standards/
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Knowledge Hub

https://www.cih.org/knowledge-hub/
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UK Housing Review

https://www.cih.org/policy/campaigns/uk-housing-review/
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Qualifications

Training Courses

https://www.cih.org/education/qualifications/
https://www.cih.org/housing-academy/training/
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Past Event Recordings

https://www.cih.org/recordings/
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Member 
exclusive 
and free to 
members

Our Events

https://www.cih.org/events
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Policy Networks

https://www.cih.org/policy/our-policy-networks/
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Institute of Leadership

Discounted access for members

https://leadership.global/landing-pages/cih.html
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Mentoring

https://www.cih.org/membership/benefits/mentoring/
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Don’t Stop There! Keep growing, keep learning, and make 
the most of your CIH membership!



PRESENTED TO DANIEL WALKER  |  15.06. 2021

EXCLUSIVE 
MEMBER-ONLY 
EVENTS

ABOUT US.

Engagement Team email  - engagementteam@cih.org

Contact details:         
Sam Middleton - Engagement Manager         
Sam.middleton@cih.org                                    

Everything comes together at www.cih.org

If you have any questions about membership call 024 7685 1700
and have a chat with our membership team

Follow us on LinkedIn @Chartered Institute of Housing for all the latest news. For policy updates 
follow @CIH policy. You can also connect with us on BlueSky @cihhousing.bsky.social 

mailto:engagementteam@cih.org
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