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 This is an Indication of how the qualification may link to the Apprenticeship Standard: Property Maintenance Operative England. 

 The linkages shown are neither exhaustive, nor conclusive, as in some cases it will depend on what is taught as part of the course, and to what depth. If the 

qualification is being used as part of an apprenticeship the deliverer will be required to complete their own detailed mapping. 

 The employer and training provider responsible for the delivery of the apprenticeship standard are required to ensure that their course content covers the 

apprenticeship standard and prepares learners for the end point assessment. 

Core technical Competencies/Skills and 
Knowledge/Understanding 

PaPPI CaMESa
A  

CGSaF MGoPaF  AwtMoG
S 

SOoPGM PaOPTaAw
WitEaL-BI 

DwN-RW CaRtCoP OtMaRo
P 

Understand and demonstrate the importance of 
Health and Safety in the workplace 

          

Comply with organisational safety, policies and 
procedures and identify hazards and reduce them 

          

Consider safety compliance with a diverse sector of 
client groups 

          

Understand and demonstrate the importance of 
working safely at height  

          

Carry out repairs to the fabric of a building, for 
example repairs to walls, doors, doorframes, skirting 
boards or plaster damage to internal walls  

          

Understand and maintain plumbing and drainage 
systems, for example repairs to WC systems, leaking 
taps or water testing and unblocking drains 

          

Maintain high levels of water hygiene within a 
building 

          

Understand and maintain electrical distribution, safe 
repair of electrical installation to legal requirements, 
for example replacing damaged sockets, plugs, lighting 
and fuses. 

          

Understand and maintain plant, safety systems and 
equipment 

          

Demonstrate and implement energy, environment and 
sustainable practices 

          



 

Core technical Competencies/Skills and 
Knowledge/Understanding 

PaPPI CaMESa
A  

CGSaF MGoPaF  AwtMoG
S 

SOoPGM PaOPTaAw
WitEaL-BI 

DwN-RW CaRtCoP OtMaRo
P 

Understand and maintain grounds and external 
fabrication of a building, such as drainage and 
guttering 

          

Understand and demonstrate the safe use of hand 
tools, for example screwdrivers, power drills, pliers, 
paper strippers and a variety other tools used in 
plumbing and carpentry 

          

Demonstrate and understand the importance of the 
control of resources and stock 

          

Understand and demonstrate the principles of 
Planned Preventative Maintenance 

          

Understand how to prepare for refurbishment or deep 
clean of equipment and surfaces 

          

Carry out repairs and reactive maintenance           

Understand the importance of customer service           

Record and report information accurately either 
internally or externally 

          

 

Core behavioural attributes PaPPI CaMESa
A 

CGSaF MGoPaF AwtMoGS SOoPGM PaOPTaAw
WitEaL-BI 

DwN-
RW 

CaRtCoP OtMaRo
P 

Have a flexible attitude           

Commitment to quality and excellence           

Ability to perform under pressure            

Persists in the face of adversity           

Thorough approach to work           

Ownership of work and follow through to a 
satisfactory conclusion. 

          

Client/Customer focus and interaction           

Able to live the organisations values           

Ability to create effective working relationships           



 

Core behavioural attributes PaPPI CaMESa
A 

CGSaF MGoPaF AwtMoGS SOoPGM PaOPTaAw
WitEaL-BI 

DwN-
RW 

CaRtCoP OtMaRo
P 

Aptitude for problem solving           

Ability to comply with company policies and 
procedures 

          

Enthusiasm           

Ability to control and influence within remit           

Persuasive influencing skills           

Shows respect for all stakeholders           

 

Interpersonal skills PaPPI CaMESa
A 

CGSa
F 

MGoPa
F 

AwtMoGS SOoPGM PaOPTaA
wWitEaL-
BI 

DwN-RW CaRtCoP OtMaRoP 

Take ownership of situations  
 

          

Work independently and as part of a team           

Communicates effectively either verbally or in writing           

Problem solving approach           

A drive for efficiency and value for money           

Communicate effectively at all levels           

Adaptability           

Ability to understand limitations within the role           

A drive for quality and excellence           

 


