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We are a membership 
body

with over 500 
organisations all with 

an interest in 
delivering services in 

rural areas.



Campaigning for a fair deal for rural communities



Campaigning for a fair deal for rural communities

Challenges in delivering sustainable 
rural housing



The Rural Services 
Network is fighting for a 
fair deal for rural 
communities, in all public 
sector funding



Rural PlanningRural Economy

Access to Health & CareFair Funding

Rural Net ZeroAffordable Housing

Rural ConnectivityRural Transport



Government Funded Spending 

Power in urban Councils is 40% 

MORE per head than in 

predominantly Rural Councils 

for 25-26

40 More







1 in 5 rural homes fail to meet the Decent Home Standard

The more rural the area, the lower the proportion of 

homes that meet the Decent Homes Standard

It is more likely that rural homes provide insufficient 

thermal comfort for occupants than urban homes

4 in every 100 rural homes are prone to damp compared 

to 6 in every 100 urban homes

More than 1 in ten rural fomes fail to meet minimum 

standard set under Housing Health and Safety Rating 

System

According to DEFRA Rural Statistical Digest 2024

The proportion 
of homes 

failing to meet 
the decent 

homes 
standard 

halved from 
2008 to 2021



Campaigning for a fair deal for rural communities

Fabric First

Challenge of retrofit vs new build



Campaigning for a fair deal for rural communities

Housing Associations approach - retrofit

• The cost of the retrofit – 
heating may be oil or 
coal

• Access issues in remote 
locations

• Planning Permission
• Non-standard build 

types

Challenges Solutions



Campaigning for a fair deal for rural communities

The ‘deep retrofitting’ of these homes will 
reduce energy demand by up to 70% and 
will eventually reduce carbon emissions 
by 100% when the National Grid becomes 
decarbonized.

The Association is also drawing up a ‘lessons 
learned’ action plan to identify what 
improvements can be made to the process 
and how this work can ultimately be 
undertaken at all its homes, ahead of the 2050 
deadline set by the Government for the UK to 
reach net zero carbon emissions.Broadacres piloting approach



Campaigning for a fair deal for rural communities

Housing Associations approach – new build



Campaigning for a fair deal for rural communities



Campaigning for a fair deal for rural communities



Campaigning for a fair deal for rural communities

Challenges for rural housing

• Large housing targets to meet
• Cost of retrofit can be significant
• Is there a risk that we focus resources on retrofit and 

don’t have the resources to invest in energy efficient 
new builds?

• Reliability and future of electricity distribution network

• Do Government understand these rural challenges?



The Rural Services 
Network is fighting for a 
fair deal for rural 
communities, in all public 
sector funding

The RSN 
campaigns for 
rural focused 
policy in key 
areas 
impacting rural 
communities



The Value of Technology 
and Data

CIH February 2025

Mark England 

Head of Innovation, Sustainability and Procurement

Coastline Housing



Importance of Data in Housing

• All social landlords hold huge levels of data;
• Customers

• Demography

• Assets

• Maintenance

• Financial

• Adding technology brings new data and opportunities

• Combining new data can help define health, 
wellbeing and disrepair

• Customers can access data to help themselves



Damp and Mould

• Coastline has adopted process and 
technology

• Target customers reporting Damp and 
Mould

• 30-50 homes increasing to 100 homes

• Indoor sensors during initial survey

• Monitor before and after remedial works

• Relocate sensors to new properties when 
satisfied that remedy is effective 

• Customers contacted with bespoke advice 
about ventilation 



Damp and Mould Reports



Finding solutions to real 
problems………



New Build Defects

• 2 year project 

• In home monitoring

• 30 new properties

• 2 sites in project (North and South of Cornwall)

• Temperature and humidity are key to monitor 
performance

• Soil moisture levels to identify poor garden 
drainage

• Drainage effluent levels to identify blockages

• Handover to Asset team with sensors in place



New Home Performance



New Home Energy Use





Property Security



Tilt Sensor



Garden Drainage



Radon Management

• Radon is naturally occurring in 
Cornwall

• Unpredictable 

• First new technology sensors 
installed

• Some properties are side-by-side

• Results raised lots of questions

• Technology will prove 
interventions



Radon Remediation

“………with a significant 
decrease in radon levels for 
five of the six PPUs, and for 
two of the four sumps.”



Data Examples – Property 1

High Humidity

Low Temperature

Low SAP? Solid Fuel heat?

Possible Causes?



Data Examples – Property 2

Varying Humidity

Varying Temperature

(note mirroring of temperature and humidity)

Property cools quickly?

Possible Causes?



Data Examples – Property 3

Excellent profile of Humidity and Temperature

New build home?

High quality retrofit?

Any thoughts?



These Properties are Identical!



Customer Care

Without technology you 
may guess or assume all 
is well……



Customer Care



Thank you for 
your time

Any questions?





Sustainable and inclusive rural 
homes

Christina McGill
Director of Social Impact & External Affairs, 
Habinteg



About Habinteg

• Habinteg has over 50 

years experience 

delivering and 

championing 

accessible in inclusive 

neighbouroods.

• Habinteg’s 

consultancy team, 

CAE is UK’s leading 

authority on inclusive 

design

43Image: Habinteg properties, Leeds, 2018



What % of English homes are even ‘visitable’?

9%
• Level threshold

• Sufficiently wide doorways and 

circulation

• Level access from gate or 

pavement

• Entrance level WC

*based on 2,630,834 homes in SW. Census 2021

SouthWest 

circa 236,800 

homes are 

‘visitable’*

=



Policy changes on the way?

M4(1) Category 1: Visitable dwellings

------------------------------------------------------------------------------

M4(2) Category 2: Accessible & adaptable

M4(3) Category 3: Wheelchair user

   a) adaptable (ready to tailor)

   b) accessible (ready to go)

Regulatory 

minimum / 

default

Optional, 

determined 

by planning 

policy or 

developer 

choice



Policy changes on the way?

M4(2) Category 2: Accessible & adaptable

------------------------------------------------------------------------------

M4(3) Category 3: Wheelchair user

   a) adaptable (ready to tailor)

   b) accessible (ready to go)

Exceptions? M4(1) Category 1: Visitable dwellings ? 

– consultation due

Regulatory 

minimum / 

default

Optional, 

determined 

by planning 

policy or 

developer 

choice



Why M4(1) ‘visitable’ is not enough?

Although called ‘visitable’ there are limitations, e.g. the 

entry level WC in an M4(1) will not be guaranteed usable 

for a wheelchair users or anyone who requires assistance 

/ uses a walking aid.



M4(2) – an ordinary home with hidden super powers



Clear space or 

nib to the 

leading edge of 

all entrance 

storey doors

Accessible threshold 

to rear doors

Clear space in front of 

kitchen units and 

appliances

Entrance level WC with 

clear access zones 

(potential level access 

shower for 3 bedroom 

dwellings on more than 

one floor)

Living area 

at entrance 

level

Low level 

glazing and 

window 

handle heights

Level landing covered 

and well lit, step free 

approach, accessible 

threshold

Category 2 Accessible, adaptable standard. 

Ground floor.



Wheelchair accessible properties differ: eg kitchen:

Photo credit: Symphony kitchens for Inclusive Housing design Guide



Wheelchair accessible properties 
differ: eg Bathroom:



Wheelchair accessible properties 
differ: eg livable space



It’s not just about the dwelling…
For accessible homes to benefit disabled and older people, the 

Neighbourhood must be sufficiently accessible

• pavement parking, 

• lack of dropped kerbs, 

• inaccessible shops and amenities 

• Inaccessible public transport

“If I can park the car close to my accommodation, I can get about but 

need the wheelchair when I get to my destination. I cannot use my 

wheelchair to travel around my local area. There are too many vehicles 

blocking the paths”  Survey respondent, 65+

“A lot of the local road crossing do not either make an audible sound 

or have tactile buttons underneath that you can feel to know if it’s 

safe to cross the road”. Survey respondent.

“In our cul-de-sac there are no paths in and out meaning you 

have to walk on the road which isn’t suitable when you have a 

child with no danger awareness.” Survey respondent

“Public transport is infrequent; therefore, 

costs are spent on taxis, or not going out.”

Survey respondent



Benefits – LSE analysis

Benefits to individual and household

Improved confidence, independence, self esteem

Greater social inclusion, community participation

Higher disposable income (greater opportunities for work, less 

demand for self-funded care or adaptations.)

Benefits to public expenditure

Reduced delay in hospital discharges

Fewer trips and falls in the home

Delayed or avoided need for permanent residential care

Remove or reduce cost of care assistance at home

Reduced reliance on welfare and greater tax and NI contributions



?

Inclsive homes support sustainability



?

Inclusive homes support sustainability



SouthWest observations

• Developers focus too much on costs as reason not to build accessibly (and Planning Authorities 

don’t demand enough)

• Distances from home to essential services isolate disabled people

• Patchy public transport – and poor digital connectivity further isolates 

• Lack of accessible housing exacerbates pressure on already stretched care services, and 

lengthens hospital stays

• Retirement inflow increases demand and adds pressure on systems

• Lack of homes in eg Cornwall, forces disabled people to leave the county – destabilising 

communities



SouthWest views

“With an aging population in Cornwall there is an even greater need to supply level access homes 

with walk in showers. I have found a bungalow may have a walk-in shower but has three steps 

down then 4 steps up to the entrance.

“One of my tenants went to view an adapted flat and she loved it but the entrance to the flats was 

not accessible someone had to carry her in..”

Tracy, Habinteg Neighbourhood Manager, Cornwall

“Sustainable communities require housing that is inclusive—without it, Cornwall risks 

becoming a county where disabled people and older residents simply cannot live independently.” 

Jamie, Habinteg Campaigner, Cornwall



For more…

cmcgill@habinteg.org.uk

www.habinteg.org.uk 
Policy briefings, reports and  analysis
- #foraccessiblehomes campaign

www.cae.org.uk 
-    technical access consultancy 
- training
- guides and publications

mailto:cmcgill@habinteg.org.uk
http://www.cae.org.uk/
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