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We are a membership 
body

with over 500 
organisations all with 

an interest in 
delivering services in 

rural areas .



Campaigning for a fair deal for rural communities



Campaigning for a fair deal for rural communities

Challenges in delivering sustainable 
rural housing



The Rural Services 
Network is fighting for a 
fair deal for rural 
communities, in all public 
sector funding



Rural PlanningRural Economy

Access to Health & CareFair Funding

Rural Net ZeroAffordable Housing

Rural ConnectivityRural Transport



Government Funded Spending 

Power in urban Councils is 40% 

MORE per head than in 

predominantly Rural Councils 

for 25-26

40 More







1 in 5 rural homes fail to meet the Decent Home Standard

The more rural the area, the lower the proportion of 

homes that meet the Decent Homes Standard

It is more likely that rural homes provide insufficient 

thermal comfort for occupants than urban homes

4 in every 100 rural homes are prone to damp compared 

to 6 in every 100 urban homes

More than 1 in ten rural fomes fail to meet minimum 

standard set under Housing Health and Safety Rating 

System

According to DEFRA Rural Statistical Digest 2024

The proportion 
of homes 

failing to meet 
the decent 

homes 
standard 

halved from 
2008 to 2021



Campaigning for a fair deal for rural communities

Fabric First

Challenge of retrofit vs new build



Campaigning for a fair deal for rural communities

Housing Associations approach - retrofit

ÅThe cost of the retrofit Ṿ 
heating may be oil or 
coal
ÅAccess issues in remote 

locations
ÅPlanning Permission
ÅNon -standard build 

types

Challenges Solutions



Campaigning for a fair deal for rural communities

ÿțǸ ẎǱǸǸɳ ɶǸʌɶɐȒȡʌʌȡɅȓẏ ɐȒ ʌțǸɾǸ țɐɃǸɾ ʭȡȺȺ 
reduce energy demand by up to 70% and 
will eventually reduce carbon emissions 
by 100% when the National Grid becomes 
decarbonized.

ÿțǸ !ɾɾɐǪȡǍʌȡɐɅ ȡɾ ǍȺɾɐ ǱɶǍʭȡɅȓ ʔɳ Ǎ ẎȺǸɾɾɐɅɾ 
ȺǸǍɶɅǸǱẏ ǍǪʌȡɐɅ ɳȺǍɅ ʌɐ ȡǱǸɅʌȡȒʳ ʭțǍʌ 
improvements can be made to the process 
and how this work can ultimately be 
undertaken at all its homes, ahead of the 2050 
deadline set by the Government for the UK to 
reach net zero carbon emissions.Broadacres  piloting approach



Campaigning for a fair deal for rural communities

Housing Associations approach Ṿ new build
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Campaigning for a fair deal for rural communities

Challenges for rural housing

ÅLarge housing targets to meet
ÅCost of retrofit can be significant
ÅIs there a risk that we focus resources on retrofit and 
ǱɐɅẏʌ țǍʬǸ ʌțǸ ɶǸɾɐʔɶǪǸɾ ʌɐ ȡɅʬǸɾʌ ȡɅ ǸɅǸɶȓʳ ǸȒȒȡǪȡǸɅʌ 
new builds?
ÅReliability and future of electricity distribution network

ÅDo Government understand these rural challenges?



The Rural Services 
Network is fighting for a 
fair deal for rural 
communities, in all public 
sector funding

The RSN 
campaigns for 
rural focused 
policy in key 
areas 
impacting rural 
communities



The Value of Technology 
and Data
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Head of Innovation, Sustainability and Procurement
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Importance of Data in Housing

ÅAll social landlords hold huge levels of data;
ÅCustomers

ÅDemography

ÅAssets

ÅMaintenance

ÅFinancial

ÅAdding technology brings new data and opportunities

ÅCombining new data can help define health, 
wellbeing and disrepair

ÅCustomers can access data to help themselves



Damp and Mould

ÅCoastline has adopted process and 
technology

ÅTarget customers reporting Damp and 
Mould

Å30-50 homes increasing to 100 homes

ÅIndoor sensors during initial survey

ÅMonitor before and after remedial works

ÅRelocate sensors to new properties when 
satisfied that remedy is effective 

ÅCustomers contacted with bespoke advice 
about ventilation 



Damp and Mould Reports



Finding solutions to real 
problemsééé



New Build Defects

Å2 year project 

ÅIn home monitoring

Å30 new properties

Å2 sites in project (North and South of Cornwall)

ÅTemperature and humidity are key to monitor 
performance

ÅSoil moisture levels to identify poor garden 
drainage

ÅDrainage effluent levels to identify blockages

ÅHandover to Asset team with sensors in place



New Home Performance



New Home Energy Use





Property Security



Tilt Sensor



Garden Drainage



Radon Management

ÅRadon is naturally occurring in 
Cornwall

ÅUnpredictable 

ÅFirst new technology sensors 
installed

ÅSome properties are side -by -side

ÅResults raised lots of questions

ÅTechnology will prove 
interventions



Radon Remediation

òéééwith a significant 
decrease in radon levels for 
five of the six PPUs, and for 
two of the four sumps.ó



Data Examples ï Property 1

High Humidity

Low Temperature

Low SAP? Solid Fuel heat?

Possible Causes?



Data Examples ï Property 2

Varying Humidity

Varying Temperature

(note mirroring of temperature and humidity)

Property cools quickly?

Possible Causes?



Data Examples ï Property 3

Excellent profile of  Humidity and Temperature

New build home?

High quality retrofit?

Any thoughts?



These Properties are Identical!



Customer Care

Without technology you 
may guess or assume all 
is welléé



Customer Care



Thank you for 
your time

Any questions?





Sustainable and inclusive rural 
homes

Christina McGill
Director of Social Impact & External Affairs, 
Habinteg



About Habinteg

Å Habinteg has over 50 

years experience 

delivering and 

championing 

accessible in inclusive 

neighbouroods.

Å Habintegôs 

consultancy team, 

CAE is UKôs leading 

authority on inclusive 

design

43Image: Habinteg properties, Leeds, 2018


