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What did your LA do well in response to COVID19 and lockdown?

Quick move to staff wfh

Expanded temporary accom
Accomodate rough sleepers/other...

Working in partnership

Supporting vulnerable tenants

Facility for homeless people

Clear communications

Continue day-job

Team working

Delivering on Phase 2 homeless grant

Early response

Emergency services for covid response




What would make your role easier?
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Reason felt needed support

m \Work pressure

Change of work

5 environment
!
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Personal reasons
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What's

changed?

O Working from home

O Increased responsibilities

O Flexibility

O Pride in what has been achieved
O Budget vs resouces

O Impact of ongoing pressure on
wider housing delivery,
homelessness services/prevention
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